
BILRN-KHAZEW REAL ESTATE GOWPORPLTION 
Abbas Khasmakhi, President, CEO 81 CFO 

5921 Wesl 103M Sfreel 

Emall: rouasarmyamoo.com 

Oak lawn, IllhlOiS 60453 
Ph 108-422-6593 & Cell 108-105-1040 

April 25,2006 

Suhiect: Overcharging Gas Bill Account #3 5000 3402 3992 
Penoles Energy 
Chicago, Illinois 60687-0001 

Mr. Franklin, 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, Illinois 62701 
Case# 200603791s 

Dear Franklin: 
My name is Abbas khasmakhi. I the owner of the property at: 

Gilan-Khazer Real Estate Corporation 
7417 S. Phillips Avenue 

Chicago, 1L 60649 

I bought this property around August of 2003. Since that time People Energy tried every which way it 
could to make life miserable for me by overcharging my gas bill. Your company has history of cheating 
and stealing money from hard working customers. This is not right and this type of practice got to stop. 

First, around November 2003, sending a gas hill of 155 19.27$ by putting pressure on me to pay this amount 
or we take you to court and we would ruin your business and credit. I told them this is not a right gas hill 
for this building. They are trying to cheat and put me out of business. I told them I did not turn on the heat 
for the building until middle of October 2003. Then I filed complaint against Peoples Energy with Illinois 
Commerce Commission around that time. 

Now, this year 1 understand the price of fuel went up may be by 60% or 70% or loo%, but This December 
of 2005 I paid close to 3000$, almost twice the amount I paid for gas bill compare to the previous year. I 
also paid $3257.95 for January 2006, about 2.5 times more compare to one in 2005. 

So, when I received high gas bill for January of 2006, I called Peoples Energy about this outrageous gas 
bills. I asked Peoples Energy to sent some body to do the meter reading (around early February 2006). The 
peoples Energy representative told me that you do not want to do this, because they would sent you a lot 
bigger hill then this. The People Gas sent somebody around mid February 2006 to do the meter reading. 
Then I received the February gas bill for $1  5067.96 in March of 2006. Since I bought this property way 
back around 2003, Peoples energy trying to put me out of business by sending me outrageous gas bills. 
Then I called Peoples Energy to complain about this high bill, they told me the gas company is using cost 
cutting policy by estimating the heating bills. I paid my gas bills every month on time and I was never late, 
So, Peoples Cas Rep. told me that, for last 2 years, they were under estimating the gas meter reading in 
your property. Then they told me that if you do not pay the amount they would ruin my credit, they would 
take me to court and they would cut off my gas service. Now, how long this cheating, stealing and 
deceiving, intimidating techniques, and playing with peoples’ life must go on? 

http://rouasarmyamoo.com


Around March 23,2006, I had gas leak in my gas meter room at this property. I called a technician who 
told me you better call Peoples Energy to take care of this problem. The peoples Energy technician came 
and told that the gas meter is old and corroded and its gas regulator is defective and need to be replaced. 
Meanwhile the Peoples Energy try to fix leak around the gas meter reading pipes by putting some type of 
compound and alcohol. 

Then the Peoples Energy technician told my worker that they are coming here on Monday March 27,2006 
to replace the meter, which they never did. 

On March 23,2006, I sold this property and I sent the proper Closing Statement to the Peoples Energy, so 
they could remove my name from the Ownership of the building. For this property 1 had 2 accounts with 
Peoples Energy Company: 

Account for the Heating of the Building: 3 5000 3402 3992 
Account for the Building Laundry: 3 5OOO 3545 2699 

Around April 24" 2006. I got a bill showing that the Peoples Energy transferred the balance kom 
3500034023992accountto3500035452699. 

The thing People Gas does to gas customers is immoral and unjustified, it is unprofessional, it is lack of 
training and lack of responsibility on the Peoples Gas Company's part, and it is deceiving techniques. 

I should get reimbursement and a letter of apology for being unprofessional and irresponsible. 

If you have any questions please feel free to reach at the above Email or phone numbers. 

Sincerelv. n . 



Section 280 Page 1 of 1 

Joint Commitfee on Administratow Rules 

ADMINISTRATIVE CODE 
TITLE 83: PUBLIC UTILITIES 

CHAPTER I: ILLINOIS COMMERCE COMMISSION 
SUBCHAPTER b: PROVISIONS APPLICABLE TO MORE THAN ONE KIND OF UTILITY 

PART 280 PROCEDURES FOR GAS, ELECTRIC, WATER AND SANITARY SEWER UTILITIES 
GOVERNING ELIGIBILITY FOR SERVICE, DEPOSITS, PAYMENT PRACTICES AND 

DISCONTINUANCE OF SERVICE 
SECTION 280.80 ESTIMATED BILLS 

Section 280.80 Estimated Bills 
/ 

All utilities shall make an actual meter reading at least every second billing \ 
period, and no utility may consecutively estimate a customer's service usage 
unless: - 

a) 

the procedure used by the utility to calculate estimated bills has 
been approved by the Commission; and 

2) the word "estimate" appears prominently on the face of the bill, in a 
manner previously approved by the Commission. 

Notwithstanding the provisions of subsection (a) of this Section, the utillty 
may render an estimated bill for any billing period in which: 

1) the utility has taken appropriate and reasonable measures to read 
the meter, including but not limited to, making an appointment with 
the customer, scheduling readings for times other than normal 
business hours, and/or providing postal cards on which the customer 
may record the reading and mail it to the utility; or 

the customer has knowingly and willfully denied reasonable access 
to the utility's representative for the purpose of taking an actual 
reading of the meter; or 

the customer has otherwise made an actual reading of the meter 
unnecessarily difficult; or 

circumstances beyond the control of the utility make an actual 
reading of the meter extremely difficult. 

1) 

b) 

2) 

3) 

4) 

h t t p : N w w w . i l g a . g o v / c o m m i s s i o n / j c a r / a d m i n ~  4/27/06 



, PEUPLES 
' E N E * R G Y .  

AMOUNT DUE 

www.PeopleSEnergy.com 

$0.00 I 21.44, 

Bill Date I Account Number I Payment Due Date1 Amount Due 

s.00 04/1812006 I 3 5000 3402 3992 I No Amount Due I 
Name Abbas KhaPnskhi 
Service Addm 

M i c e  ClassiAcaM 

7417 S Phillips Ave Bldg 
Chicago IL 60618-3721 
Rate 2 -General Service ~He.6ing 

- 

PEUPLES 
E N E R G Y. ACCOUNT NUMBER 3 5000 3402 3992 

ActivRy Since Lsst Bill 
PreviouSBSlpme 
Cancel Prior Billing p21-2aa610 03-21-2MQ 
Transfer To 3 5cw 3546 2698 
Transfer To 3 5cw 3545 2699 
Credit 

- 
NO PAYMENT DUE 

$14.321.05 
-91,185.34 

-114,519.37 
$1,185.34 

- $198.32 

Delivery Charge 
Customer Charge $1.77 
Fint 1 W T h m s  1.34107 x 6.67 Thennr = 5227 
O w  100 Therms 9.13180 x 155.73 Therms - uo.53 

524.57 - -___ 
Envirantnental Charge $.018M x 162.40 Therms = 

- -. 
52 97 

Gas Charge 1.93540 1( 162.40 Therms = $151.91 

Taxes 
Chicago Municipl Tax 
Slate Tax 
Stale Gsa Revenue Tpx 

$179.45 x 8.24 % = 1614.79 
$179.45 x 0.10 % - 10.18 

16.024 x 162.40 Therms - 13.90 
118.87 

6,440 

5 
APRMMJUN JUl AUGSEPOGTNOVDECJAN K B W R A P R  

2005 2006 

Summary of Total Current Charges 
IDoll.r.1 

See back of bill for definitions of terms used 
on this bill. 

158 PGBEOE 
Your serv(ce Is prwksd by Pe@.?s Gas, a substdiary of Eswdes Energy COrpratDn. "peoples E n w W  is a service mark and name kan.%d to Gas. 

- CAR-RT SORT "C017 
YES. I wld like to p!edge one dollar per mmth to the Peop(es Energy 
Share me Warmth fund which helps lowinmme customers pa energy bik. 
I have added one dollar to my wvment. 

1,11, ,11, , , ,1 , ,1 ,1 ,1 , , , i l , , l , , l , , l l , l , , , l l , , , l l l , , , , , , l l l l , , , i  
ABMs KHASMAKHI 
5921 WI(MRDSTAPT1 
OAKLAWN IL 604534377 

Check this bca -z 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do not mite or stamp below this line. 

9035000390239920000~0000000000000000 

I MI w IUI UII iui i iiiii uw 11111 iiiii iimmnu.mIIRRI 11111 11111 UYlYU 

http://www.PeopleSEnergy.com


04/14/2006 I 3500034023992 I 05/01/2006 

Name Abbas Khasmakhi 
Servlce A d d m  

Service Classflcalion 

Activity Since Lad Bill 
Previous Belanoe 
ThankYou For Your psVment 
Balance 

7417 S PhllHps Ave Bldg 
C h w o  IL 6064LM721 
Rate 2 -General Sew& -Heating 

$14,321.05 

Dellvery Charge 
C”s!nmerCharge 
Fint 1MTh- 
Orsr 1 M  Therm6 

Environmental Charge 

Gas Charge 

Taxes 
Chicaga Municipal Tan 
SWS Tax 
state Gas Revenue Tax 

.. - 

Total Current Charges 

AMOUNT DUE 

Messages 

9.34107 x 66.67 Therms - 
1.13180 x 282.83 Therms = 

s.01BQO x 349.50 Them = 

5.7968) x 24 .50  T h e m  = 
--I ~ 

$262.71 x 8.24 % = 
a62.71 x 0.10 % = 

$.M4 I 349.50 Therms = 

$i5.41s.m 
-11.5w.w 

$13,919.70 

L17.67 
Q2.74 
~ 7 . 2 ~ )  

177.59 

$6.61 

5278.41 
- _. 

8.440 

0 
A P R M U J U N  JULAUGSWWrYWOEC JANfEtlMARAPR 

$401.36 Summay of Total Current Charges 
Oolhnl 

$14,321.05 I 35.745 
28.556 

21.a47 

1 4 . 2 ~  
At the time of this statement, your a m u n t  was past due Please pay $14,321.05 

requests and even disconnection of service. 

7.149 

0 today Contnual late payments can result in a negative credit rating, deposit W 
L P R M I V J U ~ ~ U L A ~ ~ O O C T Y W O E C J U 1 F E ~ M * R A P R  

20011 2006 
To pa your gas bill by credit card, call 1-866-295-0086. A convenience 
fee wii  apply. The gas charge for Apnl is 70 40 c8nls per Ihem and for 

March L wa8 93 54- p r  therm The gas chaw 
refkcts how much Peoples Gas pays for gas, whioh 16 what 
wpay 

see back of bill for definitions of tams used 
on this bill. 

I I Please Pay By 05/01/2006 
Please wife your account nummr on your check. 

P E U P L E S  
F N F R 12 Y ACCOUNT NUMBER 3 5OOO 3402 3992 

If paid after 05/01/2006 $14,550.32 

Amount Due Amount Enclosed . I 

- 1  I 1 $14,321.05 I 
CAR-RT SORT “C017 - 
l,llllll,,,,l,,l,l,l,,,ll,,l,,l,,ll,lll,ll,,,lll,,,,,,lllll~~l - 
ABBAS KHASMAKHI 
5921 W 103RD ST APT 1 
OAK LAWN IL 604534377 

Yes, I wuM like to pledw Me ddlar per month to the Peoples Energy 
Share the Warmth fund vrhich helps lxv4ncome custanem pa energy bills. 
I have added one ddlar to my wment. 

- 
C k k  this box 3 

- - - - 
PEOPLES ENERGY 
CHICAGO IL 80687-0001 

Please do not write or stamp below thii line 

q0350003~023992000000000~~32~0500000 



P I ~ W L E S  
' ' E N E R G Y  

Paop1.s G n s  
N o r t h  Shore G a s  mmv.People8Energy.com 

Bill Date I Account Number I Payment Due Date1 Amount Due 

I $15,419.70 031232006 1 3500034023992 I 04/07/2006 

7417 S Phillips Ave Eldg 
chicago IL 608493721 

Name Abbas Kh.smakhi 
Service Address 

Setvice Classificatin 
p d a  I 5 3 * m  

Rate 2 ~ General Service -Heating 

514.635.71 
514,635.71 

640.46 T h s  

Activity Since Last Bill 
Prevku Balance 
Balance 

Delivery charge 
CuBtOmerUlsrge 
FintlWThema 5.34107 x 30.m Therms = 
OMr 1 W T h s  9.13180 x 610.46 T h m s  = 

Environmental Charge t.01830 x 640.46 Them = 

Gas Charge 

TaXS 
Chicago h n i d p l  Tpx 
sws Tax 
SMe Gas R w n m  Tpx 

Total C u m  Charges 

AMOUNT DUE 

Messages 

5109.4 x 024 % = 
5709.4 I 0.10 % = 

t.024 x 640.46 T h r  = 

$7.% 
11023 
~ . 4 6  

198.64 

$11.72 

s39.m 

568.46 
10.71 

$15.37 
$74.54 

$783.99 

$15,419.70 I 

At the time of tho statement, your account was past due. Please pay $15,419.70 
today. Continual late payments can result in a negative creait rating. deposit 
requests and even disconnection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A mvenience 
fee will apply. 

AIR*PRMAVJVN JULAU68EPOCTllOVr2ECJAN P E B W  

aoos 2006 

Summary of Total Current Charges 
I D ~ I I ~ r ~ I  

EzEE 
35.745 

26.596 
21AW 

14.25(1 
7.143 

0 
MARIPRHAYWN JUL A M  SEP OCTNOVOEE JAN FEB YUI 

200s ZOO6 

Thegascharge fw March is 53.54 cents per thenn and fw 
February a was 104 61 cents pertherm. The gas charge 
refiecta how much Paoples Gas pays for gas, whlch )s what 
you Pay 

Sea back of bill for definitions of terms used 
on this bill. 

- 

Please Pay By 04/07/2006 
please wrffe your account number on your check. 

P E a P L E S  
E N-E RGY. ACCOUNT NUMBER 3 5000 3402 3992 

- 
CAR-RT SORT '*C017 

If paid after 04/07/2006 615,667.45 

Amount Due Amwnt Endosed 
I 1 

- 1  I I $15,419.70 1 
- 1~11~~11~~~~1~~1l1~1~~~ll~~1~~l,lll,l,,,ll,~~llll,l,,,llll,,,l 

ABBAS KHASMAKHi 
5921 W 1MRD ST APT 1 
OAK LAWN IL 

Yes. I would like b p!ed!~~ one c!d',ar par month i o  the Peoples Energy 
Share the Warmth fund which helps lOwinmme customers pa energy bills. 
I have added one dollar to my payme nt. - -this&-> - - 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

~ 

Plssss do nd  write or stamp below this line. 

http://mmv.People8Energy.com


Delivery Charge 
CuslanarchMgs 
Flnrt 1WThsrms 
Owr 1M) Therms 

1.24107 x lW.cO T h m  = 
5.13180 x 1.07537 T h m  = 

Gas Charge 11.1M5Ox 1,175.37 Therm6 = 

TUea 
c h i i  Mtnloipsl Tax 11.522.17 x 8.24 % = 
sws Tax $1,522.17 I 0.10 % = 
%Is Gas Revenue Tax 9.024 I 1,175.37 Therms = 

. PEUPLES 
' E N E R G Y .  

P e o p l e %  G a s  

North Shore  Gas &.PeoplesEnergy.com 

Bill Date I Account Number I Payment D 

02/15/2006 I 3 5000 3402 3992 I 
741 7 S Phillips Ave Bldg 
Ch- IL 606493721 
Rate 2 -General Service - W i n g  

03/02/2006 
Name Abbaa Khnsmkhi 
Service Address 

SeNice Classification 

uB.50 
u4.11 

$141.73 

1125.43 
$1.52 TNOVOEC J W  

U.9.21 2006 

Total Current Charges 

AMOUNT DUE 

Messages 

1155 1s 
Summary of Total Current Charges 

$1,677.53 IDmll.rd 

$15,067.96 I 28.596 
21..47 

1..298 

36.745 

The gas charge for February is 104.61 cents per t h e n  and for January it 
was 11 3.37 cents 
pays for gas, M&Z M a t  you pay. 

r therm. The gas charge reflects how much Peoples Gas 
7.149 

0 
SEE W A P R W V  JUN JUL AUG SEP OCCTNOVOEC Ju( FEB 

2005 2006 

See back of bill for definitlonr of terms used 
on this bill. During this billing erwd we obtained an actual reading from your meter We then 

estimated usage f!om the actual reading date to your current billing oata. 

http://PeoplesEnergy.com


' P&& P L E S 
' E N E'RG Y. 

Peop1.r G a s  --- .. 
N o r i h  Shor. GI,  ww.PeoplesEnergy.com 

Bill Date I Account Number I Payment Due 

01/13/2006 I 3 5000 3402 3992 I 
7417 S Phillips Ave Bug 
Ckago IL 606493721 
Rate 2 -General Service -Mating 

Name AhbpsUharmslchi 
Service Address 

service Classh7calion 

- $2,984.48 

U6.So 
$34.11 

Activity Since Lad Bill 
PrsviDus Mona, 
Thank You For Your %pl& 
Balance 

Delivery Charge 
Cuotomer Charge 
F i d  1 W Therms 1.3107 x 
Over lMThe-s $.13180 x 

1W.W T h e m  = 
2.t85.10 Thsrms = 

101820x 

Gas Charge $1 1225ox 

Taxes 
Chicago Munmlpel la8 $ 2 S 5 6 S o X  
Stale Ta8 $2,956 50 x 
stpte Gas Revenue Tax 5024x 

_ _  Environmental Charge - - 

Total Current Charges 

AMOUNT DUE 

2,286.10 Thams = 

2.286.10 Therms - - 

8.24 % = 
0.10 % = 

2,286.10 mms = 

$3.257.95 I 3.280 
2.808 

1.958 

1.301 

8S2 

0 

The 
was 71 1.69 cents per therm. The gas charge reflects how much peoples Gas 
pays for gas, which IS what you pay. 

Join the Budget Payment Plan today to help manage your gas bills. Simply pay 
$1,099 W instead of the amount due shown on our ayment coupon by your bill due 
date. Your monthly budget payment wll be $7&99.0g. 

as charge for January IS 11 3.37 cents per therm and for December it 

JAN FEB U I R I P R H A V  JUN JUL AUG 5EP OCTP&WOEC JAN 

200s 2008 

See back of bill for definitions of terms used 
on bill. 

http://ww.PeoplesEnergy.com


PEUPLES 
, E N E R G Y .  

www.PeoplesEnergy.com 

Bill Date I Account Number I Payment Due Date1 Amount Due 

12/13/2005 I 35000 3402 3992 I 12/28/2005 I $2,984.49 

Name Abbas Khremakhi 
Service Address 

Service Classification 

Activty Since Lad Bill 
Previaa Belam 
ThankYou For Your Payment 
Balance 

7417 S Phillips Ave Bldg 
Chicago IL -3721 
Rate 2 -General Sewice -Heating 

Delivery Charge 
Cu6lOnm1 Chaw0 
FlrsIiWTherms 
Over 1W T h e m  

Environmental Charge 

Gas Charge 

TaXcS 
Chlcsgo hnaipal Tax 
SWe Tax 
state Gas Revenue Tax 

- _ _  I -__I 

Tots1 Cutrent Charges 

AMOUNT DUE 

Messages 

9.24107 I 
1.13180 x 

5.01840 x 

11.17530 I 
. _  --- 

$2.710.17 I 
$2,710.17 x 

$.M4 x 

1W.W Therms = 
1,911.89 Therms - 
2,011.89 Therms 
-~ 
2.011.89 Therms = 

8.24 % = 
0.10 % - 

2.011.89 Therms = 

$516.74 
-S516.74 

0.00 

126.50 
$3411 

$251.98 
s312.M) 

$37.02 

$2,36055 

$223.32 
u.71 
$48.29 

$274.32 

S I R 9  Therms 

De02005 
gLB0 

41 'F 32 "F 

aryof Usage in Therms 

DECJINFEBHIRIPRMIYJUN > U L * U O S E P ~ O T ~ ~ V O E C  
2001 2006 

Summary of Total Current Charges 
ID@ll*r,l 

$2,984.49 ] 1.985 
2,388 

1.791 

1.194 

597 

0 

The as charge for December is 11 1.69 cents per therm and ~ ' November It 
was 719.64 cents er therm. The gas charge reflects how much Peoples Gas 
pays for gas, whid is what you pay. DECJANFEBMlRAPRMAVJUN dULAUGSEP~TNOVOEC 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience fee 
will apply. 

2 0 0 4  2005 

See back of MI1 for delinitions of terms used 
on this bill. 

http://www.PeoplesEnergy.com


Name Abbas Khasmakhi 

01/28/2005 

~~ ~~~~~ , . .. 
Sewice Address 

Sewice Classification 

7417 S Phillips Ave Bldg 
Chicago IL 606493721 
Rate 2 ~ General Service -Heating 

s1,449.01 

Activity Since Lasi Bill 
premus Balance 
Thank You For Your Paymsnt 
sec"l;ly capfit credit 
security Deposll Interest 
Credit 

Delivery Charge 
C u r t m r  Charge 
First 100 T h e m  S.Zd107 x 
Ovsr 1 W Therms 1.13180 x 

Environmental Charge $.oisza x 

Gas Chrrge 1792Mx 

Taxes 
ChicagoMuniciplTu $2.285.55 x 
State Tax $2285.55 x 
State Gas Revenue Tar 5.024 x 

Total Current Charges 

AMOUNT DUE 

Messages 

1W.00 Therms = 
2,280.22 Therms - 
2,380.22 Therms = 

2,580.22 Therms = 

pdd  J 

$1.649.22 
- $1,649.22 
-$1,OS6.W 

- $18.29 
- $1,084.29 

$26.50 
S34.11 

$300.53 
$361.14 

$38.56 

61.885.85 

8.24 ?& = 
0.10 ?& = 

2.380.22 Therms = 

9188.33 
52.29 

$57.13 
f247.75 

S Z,5 3 3.3 0 

20M 

Summary of Total Current Charges 
tDoll.rrl 

I 

,AN IEB L I b R W ~ I I I I " I " N  1"iAUUO5EPOCTNO"OEC JAN 

2004 20P5 

To pay your gas bill by credit card, call 1-866-295-0086. A $4.95 fee 
per $400 transacton w~ll apply. 

See back of bill for definitions of terms used 
on bil,. 

Join the Budget Payment Plan today to help manage your gas bills. Simply pay 
$@41.00 instead of the amount due shown on your ayment coupon by your bill due 
date. Your monthly budget payment will be $841.09. 



www.PeoplesEnergy.com 

02/14/2005 I 3 5000 3402 3992 1 03/01/2005 $1,272.56 

Name Abbas Khasmakhi 
Service Address 

service Classiflcaion 

7417 S Phillips Ave Bldg 
Chicago IL 60649-3721 
Rate 2 -General Service - Heating 

A c t i v ~  Since Lad El11 
Previous Balance 
Thank You For Your Paymen! 
Balance 

$1,449.01 
. 11,449.01 

$0.00 

Delivery Charge 
Cudaner Charge $26.50 
FW 100 Thsns $34107 I 1W.CD Therms = u4.11 
Dver 100 Therms S.13180~ l.rm8.03 T h e m  = $14.72 

1205.33 

Envimrmental Charge s.o1&(ox 1.198.03 Themls = $19.65 
. 

Gas Charge 1.77050~ 1.198.03 Therms = $923.08 

Taxes 
Chicago Municipal Tin $1.148.06 X 8.24 % = $94.60 
Stale Tar $1.148.05 x 0.10 % = 51.15 

1.198.03 Therms = $28.75 f E B M * R I P R M A Y I U N  JVL*UCISEPOETNOVOEC JLN fEt) 
1124.50 2004 mo5 Stale Gas Revenue Tax S.024 x 

Total Current Charges 11,272.56 Summary of Total Current Charges 

AMOUNT DUE I 
IDollud 

$1,272.56 I 2.535 
2.028 

Messages 1.521 

1 . O I l  
You ma 507 

0 

be using more gas because ( ecent colder temperatures. This, abng 

FEBMAR*PRYAYJUN JULAUGSEPOCTNWOECJAN FEE 

with hig xe r gas prices nationally, means your bills could be higher. Manage your 
bills through weatherization and by Pining the Budget Payment Plan. Visit 
PeoplesEnergy.com for details. ZOO. ZOO5 

To pay your gas bill by credit card, call 1-866-295-0086, A $4.95 fee 
per $400 transaction will apply. See back of bill for definitions of terms used 

on this bill. 

http://www.PeoplesEnergy.com
http://PeoplesEnergy.com


Activity Since Lad Bill 
Pwious Balance 
Thank You For Your Payment 
Balance 

Delivery Charge 
Customer Charge 
FITS1 100 Therms 1.34107 x 
Over 1W Therms 5.13180 1 

Environmental Charge 5.W720 x 
.- 

Gas Charge a.63760 x 

Taxes 
Chicago Municipal Tax 11.086.34 x 
State Tax 11.086.34 x 
State Gas Revenue Tax 1.024 x 

Total Current Charges 

AMOUNT DUE 

Messages 

2003 2 m 4  Cold weather is here. Natural gas prices are higher across the county. Take 
steps MIW to manage your gas bill. Visit PeoplesEnergy.com See back of bill for definitions of terms used 

on this bilt. 

http://PeoplesEnergy.com


Bill Date I Account Number I Payment Due Date( Amount Due 

01/14/2004 I 3 5000 3402 3992 I 01 12912004 $4,668.35 

Name Abbas Khasmakhi 
S e N E  Address 7417 S PhillipSAve Bldg 

Chicago iL 60649-3721 
Rate 2 -General Service . Heating SeMce Classification 

Activity Since Last Bill 
Prewaus Balance 
Revissd Prior Billing (0750-2003 Io 01-06-2004) 
Balance 

Delivery Charge 
Cuslumer Charae " 
First 1W Therms 
Over 100 Therms 

1.34107 x 
P.13180 x 

Environmental Charge ~ SW739X 

Gas Charge $64700 x 

Taxes 
ChicagoMunicipal Tax 
Slate Tax 
Side Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$200.18 x 
$200.18 x 

1.024 x 

- w9.w 
14,934.66 

$4,445.66 

55.30 
20.W Therms = 15.82 

222.58 Therms = $29.34 
$41.46 

242B Sherms = s1.77 

242.58 Therms = $156.95 

8.24 yo = $16.49 
0.10 % = $0.20 

242.58 T h e m  = $5.82 
$22.51 

$222.59 

$4.668.35 1 

Join the BLoger Payment Plan tooa to help manage your winter gas 

coupon. Your monthly buaget payment w II be $657 00. 
bills. Simply pay $657.00 insleaa o Y the amomt m e  shown on you payment 

Conserve your energy. Go online. You'll discover why it's never been easier to do 
business with us through our online account services. Visit PeoplesEnergy.com today! 

03* 0 - 
NOV DEC JAN 

PO03 zoo* 

See back of bill for definitions of terms used 
on this bill. 

http://PeoplesEnergy.com


Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Balance 

Delivery Charge 
Cuslomer Charge 
First 100 Therms 5.34107 x 1W.00 Therms = 
Over 100 Therms 5.13180 )I 584.94 Therms = 

Environmental Charge $00740 Y 69494 Thens = 

Gas Charge $58370 I 69494 Therms = 
. __ _. _ _  - - - -. 

Taxes 
Chicago Municipal T ~ B  
state Tax 
state Gas Revenue Tax 

Tdal Current Charger 

Other Charges 
Deposit lnslallmenl 

TOTAL BALANCE 

Messages 

Of the Total Balance, 
in the Amount Due. 

t549.80 x 8.24 % = 
m9.80 x 0.10 % = 

5.024 x 694.94 T h m r  = 

$356 w 

NO" o m  

$15,16427 is h dispute and is not included 2a02 2003 

Sea back of bill for definitions of terms used . ... 
on thlr bill. Help l o w i n m e  resiaents feel the warmth thls winter by donating to the Peoples 

Energy Share the Warmth program See the enclosec lmert to mtnbute today 



Activity Since Lad Bill 

Balance 

Prsvious &lams 
Thank You For Your PinpMnt 

Name &bas Khasmakhi 
SeMce A d d m  

SeMw Classification 

7417 S Phillips Ave Bldg 
Chlcago IL 606493721 
Rate 2 -General S e ~ c e  ~ Heating 

. w . m  
$0.00 

Delivery Charge 
Cu8lOmer C h n w  
First 1WTherms I.34107 x 333.23 Therms = 
Nd4%QThermS 1.13180 x 16.333.33 Therms = 
Over 5Ow Th- S.0733 x 2,324.41 Thnms - 

ggursmez!!aLChar&E. -w 07 T h m s  = 

Gas Charge $57530 x 18.991 07 Therms = 

Taxes 

State Tax $13.576.22 x 0.10 % = 
Slats Qas Rwenw Tax SO24 I 18.991.07 Therms = 

Chic-hnicipl Tax $13.576.22 x 8.24 % IC 

T ~ W  Current Charges 

188.33 
f l l3 .W 

s2.152.73 
$170.57 

$2,525.32 

$125.34 

$10,925.56 

$1.118.68 
$13.58 

1455.79 
s1.sss.m 

SlS.16427 

AMOUNT DUE 

Messages 

U56.M 
6366.00 

k e s  
0 

$15,51927 1 
NOV 

2002 2003 

See back of bill for definitions of terms used 
,on this bill. 

Join the Budget Payment Plan to help manage your gas bills. Simply pay $869.00 
instead of the amount due shown on your payment coupon. Your monthly budget 
payment will be $514.00. 

Conserve. Weatherize Save To help manage your energy costs, take steps 
tooay to weatherize your home. See the enclosed .nserts for tlps to help YOL 
prepare for w nter 



Bill Date I Account Number I Payment Due Date1 Amount Due 

$355.00 10/21/2003 I 3 5000 3402 3992 I I 1  /I 212003 

Name Abbar Khasmakhi 
Service Address 

Service Classification 

7417 S Phillips Ave Bldg 
Chicago IL 60649-3721 

Other Charges 
DepMn Installment 

AMOUNT DUE 

Messages 

5355.00 
$3 5 5.0 0 

$355.00 I 

Conserve. Weatherize. Save. To help manage your ener y casts, take steps 
today to weatherize your home. See the enclosed inserts &r tips to help you 
prepare fw winter. 


